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RMA Form for high frequency products


Contact person (in case it differs from the digital form): 
E-Mail (in case it differs from the digital form):
Return Address: 





	Product
	ID / SN
	Purchase Order Nb /
Sales Order Nb /
Delivery Note Nb /
	Reason for return / 
Description of error

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Total quantity: 



Please note: Products damaged through improper use by customer or which are out of warranty will be scrapped immediately after investigation! In case the customer wants to receive defective labels back, please check box below:

Please return products out of warranty back at customers’ costs 	☐

Please note: Products with defects under warranty will be repaired or replaced by a new or refurbished products.

Important: In case the battery door is broken, batteries need to be detached and locally recycled. It is absolutely forbitten so by dangerous goods regulation of IATA/ADR to send labels with broken battery doors or including detached single batteries.




	Date
	
	Name, Signature




For questions regarding your RMA please contact us via E-Mail at service@pdi-digital.com.
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